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1 How to access iPGRS application



1IPGRS Home Page

The URL of the iPGRS is : htips://ipgrs.karnataka.gov.in/
This is the Home Page of “Janaspandana - Integrated Public Grievance Redressal System (iPGRS)”
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2 Houw to register as a new Citizen
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2.1.1 C(Click on ‘Login
Button’ for Registration.
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2.2.1 Click on ‘New User
Registration’ for creating the
login credentials for the first

time.
\

oTP* Enter OTP spandana - Integrated Public Grievance
Redressal System

p Register your Grievance
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Step 2.3

OTFP Verification

Mobile Humber :*

Maobile Number

2.3.1 Enter the ‘Mobile
Number’ to receive the OTP for
verification.

2.3.2 Click on ‘Send OTP’
button to receive the OTP.




Step 2.4

2.4.1 Enter the OTP received
on the Mobile Number.

OTP Verification

Mobile Number :*

9538481985

2.4.2 Click on ‘Submit’ button.
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Citizen Registration Home [ Citizen Registration

Citizen Identification

Please choose one of the following ID Proof Types
Family Member Id Above message will be displayed after

Fruits Id Successful User Verification.
® Mo Id Proof

Citizen Registration Form

Personal Details

Title : --Select Title-- w Name: * Name
Gender : * --Select Gender-- b Father/Spouse Name : * Father/Spouse Name
Date of Birth : * dd/mm/ vy ] Maobile Number : = OR3848198R

Email Address : Email Address Caste ; --5elect-- w




2.6.1 Citizen
Identification through
‘Family MemberID/
FRUITS ID’.

2.6.2 Select ‘No ID Proof
if you don’t have ‘Family
Member ID/ FRUITS ID’.

2.6.3 Enter Personal

Details

2.6.4 Enter Address
Details

2.6.5 Click on ‘Register’

= After Successful User Verification, Users must enter the following

details
» Fields with * are mandatory
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Citizen |dentification

Please choose ane of the following ID Proof Types

Family Member |4
Eouitsid
—F Ho Id Proof

Citizen Registration Form

Personal Details
Title - - Eluct Title w MName: * Mame
Gender - * —Select Gender-- w Father/ Spouse Mame : * Father/Spouss Hame
Date of Birth - * el Fmn Sy [m] Mabile Number : * 9538451085
Email Addrass : Ernail Adress Caste : - Seluct-- w
Click here to change address
Address : ® District : * - Select District-- W
A
Taluk - * w- Sanlmct Talul W Ward!Gram Panchayat: - Smlmct Panchayat w
Areal village : - Salect Village W Fincode ; Pincode
Regizter




Step 2.7

= After Clicking on 'Registration’ button, the confirmation message for Successful User profile creation will appear on the
screen.

» The Citizen can now login using the registered mobile number

Citizen Profile Updated Successfully.




How to register a grievance in iPGRS
application
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Step 3.2

& support[dot]ipers[at]karnataka[dot]gov{dot]in 0000 LT e

@ Department User Call Center/JSK/BSK

3.2.1 Click on ‘Citizen’ ——— — : e
wadows  button for Login. QO i

AAlrwty- SecoN
LIS 1 902 Citizen Login
“1902 Call Centre services will be co

Home AboutUs Dashboard ContactUs CPGrams Mobile Number m

A ‘) "

3.2.2 Enter the ‘Registered’ ot ﬁ 3.2.3 Click on ‘Get OTP’ .
Mobile Number. b 2 button. hublic

Enter OTP
i ance Redressal System

Register your Grievance

New User Registration

Login

i
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Home

Manage profile

Grievance Submission

Grievance Feedback

Downloads -
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Home

‘Grievance T

| Y

Department

Services

Officer (Admin-

Click on
. . ’
R Submicsion
. |
Show | 10 w  entries Search: |
X Line Service Grievance Sub Grievance Pending
Grievance D Department Department Hame Grievance Grievance Category Category Description Created Date Status With Action
4155 Backward Classes D Devaraj Urs Self Facing issues Grievances pertaining to Delay in sanction of Test Grievance 2021-10-30 Registered  District Manager
Welfare Backward Classes Employment pertaining to a Land Purchase Scheme loans 14:41:58 & Sent for - Ballari
Department Development Schemes specific self Scrutiny
Corporation employment
scheme
4157 Animal Department of Pashu Bhagya Information related | Online Issues Information not Test Grievance 2021-10-30 Registered ~ Assistant
Husbandary & Animal Husbandry to scheme not available on the 14:47:48 & Sent for  Director! Chief
Fisheries and Veterinary available website Scrutiny Veterinary
Department Services Officer (Admin)-
BELAGAY
4158 Animal Department of Providing Information related | Online Issues Information not Test Grievance 2021-10-30 Registered ~ Assistant
Husbandary & Animal Husbandry Veterinary to scheme not available on the 14:57:08 & Sent for  Director! Chief
Fisheries and Veterinary Services available website Scrutiny Veterinary




3.5.1 Enter ‘Personal
details to register the
grievance.

» Complainant/

Citizen Name

= Father/Spouse
Name

= Complainant/
Citizen Mobile
Number

= (Caste

» Gender

= Date of Birth

3.5.2 Select to whom
the grievance is
Impacting?

» Individual or

= Community
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Home / New Grievance
If you want to file the grievance , please enter the details here
Personal Information
Citizen Name: * Father/Spouse Name : Citizen Mobile Number:
Test Test §h384581985
Caste : Gender : Date of Birth :
SC5T MALE v 6T 0
Is the grievance impacting Individual or Community ?
--5elect--
@ Individual 0 Community 3‘ S5 3 SeleCt the Priority: Hig‘?. v
Medium

Priority




Step 3.5 — Contd.

(Grievance Information 3.5.4 ‘Search For a
Grievance’ from the

| dropdown and select
Search for a Grievance the appropri ate
Grievance.

- Select Grevance Combination- ' | 3.5.5 Select the

appropriate

= Department
Name

= Line Department
Name

» Service Name

For  which the

grievance has to be

registered

Department :* Line Department :* Service Name :*

Grievance :* Grievance Category : Grievance Sub Category :

- Select Department-- v - Select Line Department -- v | - Select Service Name - V|
-~ Select Grievance -- ¥ -Select Grievance Category - Y - elect Grievance Sub Category- v ‘

3.5.6 Select
= Grievance

. . .
Upload Attachment: S g;i;i?;e
3.5.7 Select . CGrievance
Note: Only PDF, DOC, DOCX.PNG & JPG. file types are allowed. ~—_ ‘Choose Files to
The total maximum size for all documents put together is 2 MB, upload the Subcategory

_documents, if any. from the dropdown.




Step 3.5 - Contd.

Location of the Grievance
R, ATUA; (300 2403 an0tmhrE A,ER, 8odsRE / Location of the Occurance of the Grisvance

=

Whether the grievance location address is your ® Cyprent O Other

District " Taluk :*
DAGT [ BDAR vV UATRCRE | Basavakalyan v

Village-»Gram Panchayath: House No: Street Address :
~-Select Village-Panchayat- v

Locality : LandMark : Pincode :

\ St v Fincods

Note: Please choose the address for which the Grievance needs to be created.

3.5.8 Select the

Location of the

Occurrence of the

Grievance.

* Current
(Registered
Citizen Address)

= Other (address of
the Grievance
occurrence)

3.5.9 Select
= District
= Taluka

3.5.10 Select

= Village-Panchayat
» House Number

= Street Address

3 5.11 Select
Locality (Ward
Number)

» Landmark

= Pin Code



Step 3.5 - Contd.

| I | 3.5.12  Enter the Complete
(evance Jetls information related to  the

3T RATED R i ety grievance

REEI i 3.5.13 Click on ‘Register’
[ ~———__ after entering all the details.




Step 3.5 - Contd.

= After Clicking on ‘Register’ button, Automatic System generated unique Grievance ID will appear on the screen

= Citizen is requested to take note of the grievance id for future reference

= The grievance thus submitted will automatically forwarded to the concerned officials for resolution

Grievance 1D 2996 Created Successiully.

L2 Type here to search



4 How to check grievance status



=  After Successful User Validation, Citizen will be directed to the user specific Home Page’ where a Citizen can check

the current status of their grievance.
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‘Search Box’ can be
used to find the status

Home

rercrg e ||| rcoes e s e | of the Grievance by
. o ¢ o 9
Show | 10 v | entries entering ‘Grievance ID’. searchf |
. Line Service Grievance Sub Grievance Pending
Grievance ID Department Department Hame Grievance Grievance Category Category Description Created Date Status With Action
4155 Backward Classes D Devaraj Urs Self Facing issues Grievances pertaining to Delay in sanction of Test Grievance 2021-10-30 Registered] District Manager
Welfare Backward Classes Employment pertaining o a Land Purchase Scheme loans 14:41:58 & Sent for| - Ballan
Department Development Schemes specific self Scrutiny
Corporation employment
scheme
4157 Animal Department of Pashu Bhagya Information related  Online |ssues Information na Current Status Of t}le Registered = Assistant
Husbandary & Animal Husbandry to scheme not available on th Grievance & Sent for = Director/ Chief
Fisheries and Veterinary available website ) Scrutiny Veterinary
Department Services Officer (Admin)-
BELAGAY
4158 Animal Department of Providing Information related | Online Issues Information not Test Grievance 2021-10-30 Registered = Assistant
Husbandary & Animal Husbandry Veterinary to scheme not available on the 14:57:08 & Sent for  Director/ Chief
Fisheries and Veterinary Services available website Scrutiny eterinary
Department Services Officer (Admin)-




5 How to edit/modify existing user details
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Grievances List

Pending Grievances

511 Click on ‘Manage Profile’ to
modify Personal, Address details &

Mobile Number.

Grievance Feedback
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Home

Shew 10 v entries Search: l ]
Grievance
. Line Service Grievance Sub Grievance Created
Grievance ID Department Department Mame Grievance Category Category Description Date Status Action
2946 Backward D Devaraj Urs Provision of  Facing issues test2222 2021-08-24 Registered m
Classes Welfare Backward Classes  Self pertaining to a 17:43:11 & Sent for
Department Development Employment  specific self Scruting
Corporation Schemes employment
scheme
2952 Backward D Devaraj Urs Provision of  Facing issues Grievances pertaining  Delay in drilling  test2523 2021-08-25 Registered m
Classes Welfare Backward Classes  Self pertaining to a to Ganga Kalyan borewell 10:48:14 & Sent for
Department Development Employment  specific self Scheme Scrutiny
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SRIBASAVARAJ BOMMAI

. S Hanourable Chie! Minister
FoN Government of Kamataka
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Home Manage profile Grievance Submission Grievance Feedback

Home / Manage Profile

5.2.1 Enter Personal

D et all S Personal Details
' Title : Mr v Name: * Rakshithgowda d p
Gender : * MALE v Father/Spouse Name : Puttaswamy
Date of Birth : 13-04-1997 [ Email Address : rakshithgowda13497@gmail.com
5.2.2 Enter Mobile
Mahila Numhar * * 8147514044
Number. —
Any change in the Mobile Address
number will require new
WARNING OTP to be generated . Address: * Mandya District : * ZHOTE; / MANDYA v
&
5.2.3 Enter Address
Taluk : * Mandya v Ward/Gram Panchayat: ALAKERE v o

Detalils.

. @ : £ T R
£ Type here to search A NG e B




Step 5.2 —Contd.

Gender : * MALE w Father/Spouse Name : Puttaswany ’
Date of Birth : 13-04- 1997 B Email Address : rakshitheowdal 3497 Eemail. com

Mobile Number : * B147514048

Address

Address : © Mandya District : 00T £ MANDYA v

Taluk : * Mandya ~ Ward/Gram Panchayat: ALAKERE -

Areal village : Danayakanapura » Fincode :

271419

LandMark : near temple

Mote: Any change in the Mobile Humber will require new OTP to be generated 5.2.4 Clle on ‘Update’ after
~ modifying the details.
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Step 5.2 —Contd.

= After Clicking on ‘Update’ button, The Citizen’s details saved Successfullyin iPGRS

Citizen Profile Updated Successfully.




Thank you



